


  Stats
  •Location: Chesapeake, Virginia 
  •Web site: www.chesapeake.lib.va.us
  •Branches: 1 Central Library, 6 Brances, and
     1 Bookmobile
  •Collection size: 699,943*
  •Registered cardholders: 227,343
  •Public computers: 205
  •Annual budget:   $8.3 million
  •Annual circulation: 2,010,415
  •Staff members: full time - 81; part - time 69

     * Includes Chesapeake residents, reciprocal
        cardholders, and cardholders living outside
        of Virginia who purchased a full service card.
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adult selection, and gaming and tournaments. Coming 
soon: gaming for seniors,” says Reha, “including a 
tournament between teens and seniors.” 

Paws to Read

Libraries typically draw people of all ages—parents 
and kids, college students, and senior citizens. The 
Russell Memorial Library is familiar with their regular 
visitors, which include four-legged friends. The Paws 
to Read program encourages reading based on 
children’s strong connections to animals. Therapy 
dogs make happy listeners to otherwise shy readers, 
and the children, ages six to ten, find it relaxing and 
confidence-boosting to read to the dogs. The program 
has been so successful it has spread to other libraries 
in Chesapeake.

“Our challenge now,” says Schirle, “is to find 
enough dogs! An organization provides the therapy 
dogs, which must go through a very extensive 
training program to become certified. We have 
helped by allowing trainers to bring puppies into the 
library to be acclimated to this setting. They hear the 
noises, people pet them, and they become 
comfortable in the library.”

Spreading Library Stories

Chesapeake Public library is a system that includes 
seven libraries and the bookmobile—a library in itself, 
containing between 3,000 and 4,000 materials and 
computers. “Although it is a system, the libraries are 
community libraries, not branches out of one big 
library. Each houses materials that are relevant to the 
users from their respective communities,” notes Fowler. 
Of course they all share materials. “The collection 
management folks deserve applause. If an item is 
put on reserve at one location, it is typically 
delivered within two days, usually sooner. Items are 
processed quickly, and moved quickly.”

Fowler and her staff say that services from Brodart 
help to expedite their services, noting that 
“[Brodart’s] handling and processing of materials 
can streamline our handling of materials.” Connie 
Wright, Library Specialist, Collection Management 
Services, agrees. “We love working with Brodart,” 
she says. “Susan Domino has made everything 
possible, from setting up accounts to handling 
changes and making sure the service is good. I 
really like having one person that handles 
everything. The turnaround is fast and processing is 
good.”

It’s a system of one need meeting another: “Brodart 
is willing to meet our needs,” says Fowler, and in turn, 
Chesapeake Public Library can focus on the needs of 
their patrons through attentive customer service, 
innovative programming, and ensuring their patrons 
have good library stories to tell. 

Teens are invited to relax and learn in their own environment 
at the Indian River branch.

The Paws to Read program boosts children’s self esteem 
and confidence.


